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Customer to provide a minimum of 3' of each
conductor extending beyond the weatherhead.

The company furnishes and installs service
drop conductors, and connects service
drop conductors to service entrance wires.

maintained by customer.
Meter socket installed and

5/8" X 8'-0" copper clad

Neutral to be marked with white tape.  Neutral

111=1

SS4.8-1

NONE

NOTES:
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ENTERGY SERVICES, INC.

1 6/98 UPDATED PER SOLUTION GROUP RECOMMENDATIONS MCC

Rigid/Intermediate metal (steel),
rigid aluminum, EMT or schedule
80 PVC grey conduit with U.V.

to the pole and sized per
Ground wire to be fastened

Circuit breaker or fuse box.

Upper end of ground rod
ground rod and clamp.
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CENTRAL SERVICE POLE
TYPICAL INSTALLATION -

6" nipple

protection, sized per table.

Table below.

to be flush with or below
grade.

(FARMS & MULTIPLE SERVICE DROPS)

2 5/99 UPDATED PER SERVICE STANDARDS TEAM TKV

may be bare wire.

same as phase

same as phase

CUSTOMER INSTALLATION MINIMUM WIRING SIZE FOR SINGLE FAMILY DWELLING

200 Amp

320 Amp

100 Amp

SIZE
METER

(INSULATION
PER NEC)

350 kcm

ALUMINUM
(INSULATION

PER NEC)

500 kcm

2"

3"

SIZE

1.5"

CONDUIT

4/0

#2

2/0

COPPER

#4

see NEC

WIRE
SIZE

NEUTRAL

#4 Cu

#2 Cu

#6 Cu

SIZE

GROUND
WIRE

911 address shall be 3" lettering marked on 
pole or on durable material attached to pole. 

See Maximum Recommended Distance

UPDATED: CUSTOMER INSTALLATION STANDARDS TEAM DAT3 4/02

(see note 8)

See note 7

1. Customer facilities shall comply with Company Standards, the NEC, and 
authorities having jurisdiction.
2. The pole shall be a minimum diameter of 6" round or 6" X 6" square.
3. Additional pole height may be required to maintain proper clearance.
4. Customer furnishes and installs pole, service entrance conduits, 
conductors and attachments, weatherproof service entrance equipment, and 
disconnect switch.
5. No utility lines will be installed over any structure.
6. Physical location of pole and any additional guying or bracing will be 
approved by the Company.
7. Customer Installed minimum 1/2" galvanized eye bolt with 2" x 2" square 
washer recommended.
8. If the conduit between the meter socket and the main disconnect is PVC, 
a bonding ground is required. If metal, use locknut and washer (See section 
11.10 for more information).

white tape. Neutral may be bare wire.
Neutral shall be marked on both ends with

Maximum Recommended 
Distance

Length

40'320

Amps
100
200

100'
75'

1-888-258-0808
Call 48 Hours Before You Dig

In locations with underground facilities, the Customer 
shall notify One Call and shall have One Call locate 
all underground facilities before digging. It shall be 
the responsibility of the Customer to stay clear of all 
underground facilities.

4 3/08 UPDATED: CUSTOMER INSTALLATION STANDARDS TEAM DAT

22
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ENTERGY SERVICES, INC.
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CHECKED BY:

APPROVED BY:
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LKE

CMS
SCALE:

1=1

DATE:

SH.         OF

JUNE 1999
NONE

1 2

GROUND
(PER NEC)

GROUND
(PER NEC)

GROUND
(PER NEC)

GROUND
(PER NEC)

TO
LOAD

TO
LOAD

SIDE
LINE
SIDE

SIDE SIDE

TYPE S DETACHABLE
3 WIRE SINGLE PHASE 120/240 VOLTS

TYPE S DETACHABLE
3 WIRE SINGLE PHASE 120/208  WYE VOLTS

THREE PHASE 4 WIRE DELTA
120 / 240 VOLTS

THREE PHASE 4 WIRE WYE
120 / 208 or 277/480 VOLTS

UPDATED: CUSTOMER INSTALLATION STANDARDS TEAM

REVISIONDATE:

1

NO.

4/02

APPR:

DAT

BY:

WIRING DIAGRAM CONNECTIONS 
FOR OVERHEAD

SELF CONTAINED METERS

78

NOTES:
1. Ungrounded Conductor with the Higher Voltage to Ground (Phase marked 
C) must be marked orange (NEC 110.15 & 230.56).
2. All sockets, except residential single phase less than 320 Amps, shall have 
a manual mechanical gang operated bypass switch.
3. Load and supply wires shall not cross in the meter socket (11.1.2.7)

SS11.8-1No.UPDATED: CUSTOMER INSTALLATION STANDARDS TEAM2 3/08 DAT

A teaser wire is required from 
the neutral lug to a 5th terminal 
mounted on the left side of the 
meter block between the line 
and load terminals



UNDERGROUND OVERHEAD

EJH
04-29-05

DAT
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1=1

NONE

SS11.8-5

277/480 INSTALLATION
TYPICAL 3Ø 4 WIRE

ENTERGY  SERVICES,  INC.

Phase to phase = 480 Volts
Phase to neutral = 277 Volts

C

B
A

N

480 Volts

480 Volts

480 Volts

A CB N

A

C

B

N

277 Volts

277 Volts
277 Volts

Phase to phase = 480 Volts
Phase to neutral = 277 Volts

480 Volts

480 Volts

480 Volts

A

C

B

N

A

C

B

N
277 Volts

277 Volts

277 Volts

N A B C
LOAD

N BA C

N CA B

REVISIONNO. DATE: BY: APPR:
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NOTES: 
1. A junction box may not be required for this underground service (see section 8.7.1)
2. See section 8.7.1 for junction box sizing and Customer supplied connectors.
3. Specific 480 volt applications involving ballparks, oil fielda, and irrigation pumps require 
a disconnect ahead of the meter and an overcurrent device on the load side of the meter.

86

JRH

UPDATED: CUSTOMER INSTALLATION STANDARDS TEAM3/081 DAT

JUNCTION BOX

NA B C

LINE

GROUND
(PER NEC)

ABCN

TO LOAD

A
B

C
N


